Privacy Policy
Effective Date: June 25, 2026
The Rainmaker Group, Inc. ("The Rainmaker Group," "we," "our," or "us") respects your privacy and is committed to protecting the personal information entrusted to us. This Privacy Policy explains how we collect, use, disclose, and safeguard information obtained through our website, services, coaching engagements, consulting projects, leadership development programs, assessments, workshops, and other interactions.
By using our website or engaging our services, you acknowledge that you have read and understand this Privacy Policy.

Our Commitment to Confidentiality
Trust is the foundation of every client relationship.
Founder/CEOs, executives, leadership teams, and organizations often share highly sensitive business information with us, including strategic plans, organizational challenges, leadership issues, financial considerations, personnel matters, and assessment results.
We treat this information with discretion and confidentiality. We collect only the information reasonably necessary to provide our services and do not sell personal information or assessment data.



Information We Collect
Depending on your interaction with us, we may collect the following information.
Personal Information
· Name
· Company name
· Job title
· Email address
· Telephone number
· Mailing address
· Billing information
· Information submitted through website forms
Business Information
We may collect information related to your organization, including:
· Organizational structure
· Leadership team information
· Strategic priorities
· Operational challenges
· Growth objectives
· Meeting documentation
· Performance metrics
· Organizational assessments
Assessment Information
As part of leadership development and consulting engagements, we may collect assessment information, including but not limited to:
· Behavioral assessments
· Leadership assessments
· Emotional intelligence assessments
· Driving Forces and motivational assessments
· Acumen assessments
· Competency assessments
· Team assessment data
Assessment information is collected solely for leadership development, coaching, consulting, organizational improvement, and related professional services.
Website Information
When you visit our website, we may automatically collect:
· IP address
· Browser type
· Device information
· Operating system
· Pages visited
· Referral source
· Time spent on the website
· General website usage information
This information helps us improve the performance, security, and user experience of our website.

How We Use Information
We may use information to:
· Provide coaching and consulting services
· Deliver leadership development programs
· Administer assessments
· Prepare reports and recommendations
· Respond to inquiries
· Schedule meetings
· Provide customer support
· Process payments
· Improve our services
· Improve website functionality
· Send requested communications
· Comply with legal obligations
· Protect our legal rights
We do not sell personal information.

Coaching, Consulting, and Assessment Confidentiality
Our engagements frequently involve confidential business discussions and proprietary organizational information.
Information shared during coaching, consulting, workshops, strategic planning sessions, or leadership development engagements is treated as confidential except:
· when disclosure is authorized by the client;
· when disclosure is necessary to provide requested services;
· when disclosure is required by law; or
· when necessary to protect legal rights or comply with lawful governmental requests.
Assessment reports and related materials are used solely for the purposes agreed upon with the client organization.

Sharing Information
We do not sell or rent personal information.
We may share information only in the following circumstances:
· with trusted service providers that assist us in operating our business;
· with assessment publishers or authorized assessment platforms necessary to administer assessments;
· with payment processors;
· with technology providers that support our website or communications;
· with professional advisors such as attorneys or accountants when appropriate;
· when required by law or legal process; or
· with your consent.
Any third-party service provider receives only the information reasonably necessary to perform its services.



SMS Privacy
No mobile information will be shared with third parties or affiliates for marketing or promotional purposes.
All other categories exclude text messaging originator opt-in data and consent. This information will not be shared with any third parties.

Email Communications
If you choose to receive newsletters, updates, or other communications from us, you may unsubscribe at any time by following the instructions included in the email or by contacting us directly.
Service-related communications may still be sent when necessary to fulfill our contractual obligations.

Cookies and Analytics
Our website may use cookies and similar technologies to:
· improve website functionality;
· remember user preferences;
· understand website traffic;
· analyze visitor behavior; and
· improve the overall user experience.
We may also use third-party analytics services to better understand website usage.
You may disable cookies through your browser settings, although certain features of the website may not function properly.



Third-Party Services
We may utilize trusted third-party providers to support our business operations, including services related to:
· website hosting;
· analytics;
· customer relationship management;
· scheduling;
· video conferencing;
· payment processing;
· cloud storage;
· email communications; and
· leadership assessment platforms.
Each provider is responsible for protecting the information necessary to perform its services.

Data Security
We maintain commercially reasonable administrative, technical, and physical safeguards designed to protect personal information from unauthorized access, disclosure, alteration, or destruction.
While we take reasonable measures to protect information, no method of electronic transmission or storage can be guaranteed to be completely secure.

Data Retention
We retain personal information only for as long as reasonably necessary to:
· provide requested services;
· comply with legal obligations;
· maintain business records;
· resolve disputes; and
· enforce contractual agreements.
When information is no longer needed, it is securely deleted or destroyed in accordance with our record retention practices.

Your Privacy Rights
Subject to applicable law, you may request to:
· access personal information we maintain about you;
· correct inaccurate information;
· update your information;
· request deletion of personal information; or
· withdraw consent where applicable.
Certain information may be retained as required by law or contractual obligations.

Children's Privacy
Our website and services are intended for business professionals and adults.
We do not knowingly collect personal information from children under the age of 13.

External Links
Our website may contain links to third-party websites for your convenience.
We are not responsible for the privacy practices or content of websites not operated by The Rainmaker Group, Inc.



Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our services, legal requirements, or business practices.
Updates will be posted on this page with a revised Effective Date.
Continued use of our website after changes become effective constitutes acceptance of the updated Privacy Policy.

Contact Us
If you have questions regarding this Privacy Policy or our privacy practices, please contact:
The Rainmaker Group, Inc.
Website: www.therainmakergroupinc.com
Email: info@therainmakergroupinc.com
Phone: (701) 530-0806

Thank you for placing your trust in The Rainmaker Group. We are committed to protecting your information with the same professionalism, discretion, and integrity that we bring to every client engagement.
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